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“Patients may forget what you said  

but they'll never forget how you made them feel."

The Vhi SwiftCare Accreditation Journey…… 

An insight into the CHKS Top Hospitals Quality 

Improvement Award 2017



Background to Vhi SwiftCare  

Established in 2005 

Doctor’s  
Surgery 

Breaks, sprains, 

dislocations, 

wounds, 

burns, urgent 

illnesses…, 

Hospital 
A&E      



2010 – First Accreditation Journey

Selection of Accreditation Provider? 



Book of Standards



Standards !



2016 Survey -Challenges 



One Team - Focused!



Preparation for Survey 



Success of Surveys 2010 to 2016



Submission for QI Award 



Submission for QI Award 



Submission for QI award 





Living Our Vision 

Our Vision



Back to Basics in Use 



Clinical Audit 



3 R’s

Child Protection Focus



In summary…..




