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CHKS Patient Experience Award

WINNER 2019
Gateshead Health NHS Foundation Trust

The award is based on an evaluation of a range of patient experience
indicators; including inpatient surveys, the most recent surveys from
A&E, outpatient or maternity, PROMs, Friends and Family tests and
PLACE scores.

MW“

Tracey Francis, Managing Director
Capita Healthcare Decisions

.

CHKS



