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Surveyor Update Day

Review of 2016 and plans for 2017

Moyra Amess
Director, Benchmarking, Assurance & Accreditation
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The Venue – Hilton Doubletree – Victoria
Did you know?

…first Hilton hotel was the 
Mobley Hotel, in Texas, 
United States in 1919

…4,115 Hilton Hotels worldwide
(3,791 in the US)

Occupancy rates of Hilton 
hotels 75.4%

Our hotel has received the 2015 TripAdvisor
Certificate of Excellence Award.



www.chks.co.uk3

Welcome to New Surveyors

Neeta Singh
Tara Grant

Aine Donovan
Anne McGregor
Beth Wellsbury

Paula Fernandes
Ana Girao

Fernano Faria
Elisa Carvalhao
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Review of 2016

 Organisational changes
 Standards developed
 Business and activity in 2016
 Quality assessments
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Organisational changes in 2016

• Part of new division DSS, new MD and business partners
• Andy Lockwood is our new MD
• Healthcare Decisions – provider of decision support 

software and services
• Charles Young – Chief Medical Officer
• Work across the globe
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Staff changes

Hello to....

Kirstie Oliver
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New positions

Mark Grainger – Head of Assurance & Accreditation

Stuart Lonie – Quality & Surveyor Manager
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Standards Development

Standards published in 2016

 General Standards for Accreditation 2016 v1
 Specialist and Support Standards for Accreditation 2016 v1



www.chks.co.uk10

Business in 2016 - 1

 95% retain rate and attracted seven new clients
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New clients in 2016

 Ambulance Service
 Two radiotherapy clients
 Group of primary care practices
 Fertility clinic
 New specialist client in Cyprus
 Consultancy in assessment of quality
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Business in 2016 - 1
 95% re-sign rate and attracted seven new clients
 Maintained our largest client HCA Ltd
 Continue to attract a lot of interest from national and 

international organisations looking for accreditation 
services.

 Two last week from Kazakstan and Pakistan
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Business in 2016 - 2
• Continue to liaise and work with our Croatian partner 

with some very recent interest from the national 
accreditation agency 

• Undertook campaigns on maternity and our CQC 
Official Information Status sparked a range of 
enquiries

• New opportunities spring boarding off increased 
understanding and knowledge of accreditation within 
healthcare sector in UK
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Care Quality Commission

 Caring
 Effective
 Safe
Well Led
 Responsive
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HQIP outputs
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CSSA outputs
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CSSA website detail
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Surveys and Awards

2013 2014 2015 2016

Surveys 29 33 30 29
Focused resurveys 3 1 3 3
Monitoring 
/Surveillance visits

33 41 36 42

Accreditation
awards

30 30 28 29
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Quality monitoring
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CHKS Quality Improvement Award

 Three shortlisted organisations will be 
announced after next Panel meeting

 Winner to be announced at the Top Hospital 
Award ceremony, in One George Place, 
London, May 10th
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Ongoing plans for 2017

 Upgrading of Accreditation Online
 NICE Quality Standards Committee / ISQua Council
 New surveyor training in Summer – focused 

recruitment to meet client needs
 Specific surveyor training for cruise ship surveys
 ISQua conference in London
 Opportunities with our new partners within CAPITA 

Healthcare Decisions
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THANK YOU
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