The Healthcare Risk and Patient Safety Forum

Improving Quality and Safety in
Health and Social Care

A key priority for healthcare today is to move from growing
capacity towards increasing quality and empowering clinicians
and patients. In Lord Darzi’s report ‘High Quality Care for All’,
three key components of quality are identified:

Key features:
B Patient safety
B Outcomes

B Patient experience.

Health and social care organisations of all types must demonstrate to the
public and other stakeholders that they are commissioning and providing
safe, effective care that is personalised to every individual.

The Forum is designed for both commissioners and providers. With members from
across the UK and Ireland, it provides an unbeatable opportunity for sharing advice,
best practice and the latest information to help you inform quality and patient safety in
your organisation.

Being part of this group will help your organisation to be confident in addressing your
challenges and objectives:

B Supporting clinicians in the provision of safe care “...the speakers were briliant. It was
B Ensuring links between the Board and the workforce are certainly the best and most interesting
effective study day I've had for many a year.™
- Embedding safety in systems Richard Laurence, Group Clinical Risk Manager,
Care UK Plc
B Demonstrating compliance with healthcare standards
B Building teams to support quality and safety improvement
B Implementing new guidance effectively
B |nnovating in a risky environment
B Building teams to support quality and safety improvement.
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Insight for better healthcare

CHKS - the UK’s leading provider of healthcare intelligence and quality improvement services



The Healthcare Risk and Patient Safety Forum Improving Quality and Safety in Health and Social Care

“The networking that comes from
membership of the Forum and our
learning set offers a rare opportunity
for taking stock and comparing

and sharing progress in a relaxed
atmosphere”.

What’s included?

B Regular programme of
meetings with high profile
speakers

David Starke, Risk Manager, University College

London Hospitals NHS Foundation Trust

B Access to the members’ online forum for sharing policies and
procedures, advice and best practice

Learning set membership
Practical advice
Networking with key stakeholders and patient safety experts

Sharing experiences and approaches

Discounted rates at national quality and risk conferences.

Members can also receive a range of high quality services
at discounted rates, including:

Specialist and generic risk assessments
Clinical service reviews

“Forum meetings - great value Managing risk during change and transition

for money. Why pay to go to a Developing systems for governance and board assurance

conference?”.

Patient safety advice and support
Paul Rowlinson, East Sussex Hospitals

Help with standards compliance
Support for risk and governance managers

Facilitation of incident, complaints and case reviews

Specialist training and development.
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C |_| KS Please contact CHKS on + 44 (0)1789 761600 e-mail: information@
chks.co.uk or visit www.chks.co.uk

Insight for better healthcare

To find out more

CHKS - the UK’s leading provider of healthcare intelligence and quality improvement services



