CHKS Accreditation Online

The UK’s only online accreditation tool

As the leading accreditation service in the UK and working across
Europe and beyond, we have unrivalled experience in assisting

healthcare organisations to apply quality standards to improve

patient care, whilst addressing key challenges such as risk

management and clinical effectiveness.

Unigue to CHKS, our brand new online accreditation tool:

Provides an online and real-time management

system for clients and CHKS to access at any time.
Streamlines the process and enables much easier

”

management and implementation across your

organisation.
Improves staff involvement by allowing online

”

acoess 1o the standards framework from any user you We are one of only seven organisations worldwide to be
choose. accredited by ISQua and the UK accreditation
Allows you to easily monitor progress towards service (UKAS) to award the internationally recognised

completion and compliance, and highlights areas for  certificate of ISO 9001:2008 Quality Management

”

improvement. Systems to Healthcare Organisations.
Incorporates automatic filters to identify national

regulations and guidance such as NHS LA, National ~ The 1ISO 9001:2008 standard was not designed specifically
Minimum Standards, NSFs and NICE, allowing you to for healthcare services.

”

monitor your compliance at the click of a button.
. We have ‘translated’ the ISO 9001:2008 standard,

using healthcare-specific terms, to enable much

Provides a central and accessible repository of

”

information for all inspection and assessment

organisations. easier application for all healthcare services.

. UKAS has approved our interpretation and
CHKS Accreditation programmes are tailored to all aspects assesses us annually to ensure continued compliance.
, Our programmes make links to both UK healthcare

initiatives such as Standards for Better Health, National

of healthcare provision from acute hospitals, mental health
hospitals, care homes and hospices to specific services
such as radiotherapy and short stay surgery. Service Frameworks and CNST, and international
healthcare guidance and best practice.
, With 20 years experience, we provide credible and
independent recognition of your commitment to quality
"\ improvement for your patients, staff and regulators.
i‘~ 'I | » Our programme incorporates assessment by a team of
“ healthcare professionals, an action plan identifying
improvement areas, ongoing support and guidance to
C I_I KS achieve certification to 1ISO 9001:2008 standard.
Insight for better healthcare

CHKS - the UK’s leading provider of healthcare intelligence and quality improvement services



Accreditation Online

“Going through the accreditation process has
allowed us to streamline our processes and
assured us that our hospital is of world class
standard, and delivers healthcare that is both
business efficient and patient focused”.

Rosemary Hittinger, Group Director of
Clinical Governance, HCA International

International programme

With clients in more than 15 countries, we understand the
cultural differences and complexities of various healthcare
systems and economies. Having worked with ministries of health
and national quality institutes to healthcare providers and hospitals, we
have a unique breadth of experience in international healthcare
accreditation and international benchmarking and comparative
information.

Our international programme is

designed for any hospital in any country.
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best practice, it helps to drive, assure and
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demonstrate quality of patient care.
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[Ciintcal sarvices Focusing on quality, risk management and

[Please complete the following table for the last financial year as appropriate.
Please state the number of operating theatres | |

Plese state the number of outpatient departments [ |

patient safety, the programme incorporates all

Number of completed episodes Number of beds

e e wanable aspects of healthcare provision from corporate
| |

cardiology
Cardiothoracic surgery

and clinical governance to support services

Care of the clderly

Clinical Oncology (Radiotherapy)
Coronary Care Unit

Day Case Treatment - Endescopy
Dermatology

Dialysis

and administration.

Emergency Medicine

Already widely used by individual hospitals seeking external validation and recognition of the quality of care they provide, and
private healthcare groups to ensure that all hospitals consistently apply corporate policies and procedures, the programme
guarantees that your organisation is working towards the best international standards.

To find out more
Please contact us on

+44 (0)20 7808 5236, e-mail:

G |—| KS information@chks.co.uk or

Insight for better healthcare visit www.chks.co.uk

CHKS - the UK’s leading provider of healthcare intelligence and quality improvement services



